What does confidentiality mean?
Confidentiality means not telling anyone else about what you have said. It means that you
can feel safe talking to us about something that is happening to you, or how you feel about
something, knowing that no one else will find out.
Is MYH Confidential?
We always want to keep calls to MYH confidential, but if we are very worried about your
safety or the safety of others, we will talk to you about whether other people need to know.
MYH will only take action if we feel it is an emergency and we will talk to you about this
first.
You say you might need to tell someone if you are very worried about me or
someone else. What does this mean?
You can talk to MYH about anything that is important to you, no matter how big or small it
might seem. There are some things that we think are too big to keep between you and
MYH, and we will talk to you about whether other people need to know what is happening.
We may want to tell someone else what is happening if:




We think your life or someone else’s life is in danger
You've told us that someone is hurting you, who might be hurting other people too like a teacher who works with other children
You have told us that you have been hurting another person, which makes us
worried about his or her safety.
Do I have to tell you my name?


You can tell us as much or as little as you want to. Sometimes MYH will ask you if
you want to give a first name, but it is up to you if you want to do this. You can
always make up a name if you do not want to give us your real name. We would
ask you to use the same name if you do get in touch with us again so that we know
it is you.



When you go online, you will be asked to choose a username and a nickname, and
it is up to you what you decide to call yourself. It is important that you do not let
anyone else know about what you have chosen to call yourself.

If you want us to get in touch with someone to let them know about what is happening to
you, we will need to know your full name and some other information about you
What happens if I do tell you my name?



Just because we do know, your name does not mean that we would tell someone
else about what is happening for you, even if we know your surname. You can feel
safe to tell us as much as you want. If you think you might like to phone us back,
sometimes it can be helpful if you tell us your first name (or the name you want us
to call you) so that it is easier for us to find notes about what you have said in your
calls.
What happens if I want MYH to tell someone about what is happening to me?



If you want someone else to know about what was happening to you, you could talk
to your MYH Helpline worker about what you would like to happen next, and who
else you want to know about your situation. We would need to know some more
information about you, like your full name and address, your date of birth and the
name of your school. If you need time to think about whether or not you want us to
tell someone else, just let us know. You can always get in touch with MYH again
later.

